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Loans are subject to approval. Terms & Conditions apply. 

If you do not meet the repayments on your loan, your account will go into arrears. 
This may affect your credit rating which may limit your ability to access credit in the future. 

First Choice Credit Union Limited is regulated by the Central Bank of Ireland



Please Note:
Online loan applications must be completed on your laptop or per-
sonal computer. Online loan applications are available for personal 
borrowings only.

The main assessment of your loan will be based on your affordabil-
ity as evidenced by the supporting information you provide us. The 
supporting information we require depends on your income source(s) 
e.g. payslips for an employee; self-assessment information for a sole 
trader.  The details of the supporting documentation we require are 
located at: https://firstchoicecreditunion.ie/loans/supporting-docu-
mentation-for-loan-applications/

Please note that our loan assessment will only commence once we 
have been provided with the relevant supporting information.

Before starting your application therefore, we recommend that you 
gather your supporting information, and save this on your laptop or 
personal computer, so that you can upload it during your loan applica-
tion.

Alternatively, you may send us a hard copy of any supporting docu-
ments (e.g. if you cannot provide the documents in soft copy).
For joint accounts, the first named member on the account must com-
plete the online loan application. The co-borrower income and liability 
details must be included in the Financial Info tab under Income and 
Expenditure.

All of your sole or joint borrowing commitments (i.e. mortgage, loans, 
hire purchase, leasing, retail credit, credit card, overdraft or other 
borrowing arrangements) must be included in the Financial Info tab 
under Expenditure.  Part of the loan assessment will involve credit 
reference checks.

The online loan application is only available for loan applications 
which will bring your total sole or joint borrowings with First Choice 
Credit Union to €40,000 maximum.
For larger loans or total borrowings of greater than €40,000 you will 
be required to complete your application at our office, to allow for 
Loan Protection Insurance cover forms to be completed.



Getting Started 
Start by launching online banking on your laptop or personal computer and 
entering your PIN:

When your PIN has been entered successfully, the following screen will ap-
pear. You should select Loan Application from the menu on the left hand

side of the screen.



Address Verification
When you select Loan Application, you will be asked to confirm if the ad-
dress we hold on file for you is correct.

If you select yes, you will proceed to the loan application. If you select no, 
you will be directed to enter your new address, and later in the process you 
will be asked to upload a supporting document to verify the address.
An address verification document may be any one of the following, provided 
it’s dated within the past 6 months.

Either:
•	 A household utility bill (e.g. electricity or landline telephone bill)
OR
•	 A letter from a government department or state agency (e.g. Revenue, 

HSE, Dept of Social Protection)
OR
•	 A bank statement

If you are amending your address, you should upload and save you address 
verification document to your laptop or personal computer, so that you can 
upload it during the application process.



Entering the Loan Details
After the address screen, the loan application screen will appear as follows:

You will be asked to select whether the proposed new loan is a top-up on an 
existing loan, or a new separate loan under the ‘Select A Loan’ button:

You must then enter the additional borrowing amount you require, and the 
loan term.
Remember that the loan term should match the purpose of the borrowings.



Next, you will be asked to indicate where you heard about our lending ser-
vice or product:

Once you have completed the Loan Details Screen, you click on ‘Calculate’ 
to proceed:



Based on your selections so far, the terms of the loan are then shown as 
follows:

If you wish to amend the repayment (e.g. to round it up to a certain amount) 
you can do this in the section highlighted in red, and click on recalculate.
Once satisfied, you click on ‘Continue’ to proceed.



Entering your Personal Details
Next, you are required to enter your personal details:

Please note that if you have been living at your current address for less than 
three years, you will be asked to provide your previous address:



Dependents
You must indicate the number of dependents, and the date of birth of each 
dependent:



Financial Info
You must enter your income and expenditure details under the financial info 
tab. Under the income section, you must enter your income type, amount, 
frequency, and source (or agency). You must only enter details of income 
which you can provide verification of (e.g. payslip, etc.) when you are up-
loading your supporting information later.

Under the Expenditure section, you must enter the details of any borrowings 
(i.e. overdrafts, loand, vehicle finance, credit cards, mortgage, personal loans 
or retail finance) or accommodation rent costs.

For each new entry, click on   . If you wish to remove an entry (e.g. if a 
previous loan has been cleared off), click on   to remove.

 

For Sole Accounts:  You may wish to include a spouse or second person’s 
income if it forms part of your normal weekly or monthly household budget. 
In order for us to rely on this income towards your affordability however, we 
will usually require the second income earner to act as a personal guarantor 
for the loan.
For Joint Accounts: You should include details of both incomes where rele-
vant. Remember that for each income added, you must upload the support-
ing documents so that we can include this income in our assessment. Details 
of the supporting documents for each income type can be found at:
https://firstchoicecreditunion.ie/loans/supporting-documentation-for-loan-applications/



Financial Info
Next we’d like you to tell us how you would like to draw down the loan 
(Method of Drawdown), and how you would like to meet your repayments 
(Source of Repayments).

Method of Drawdown
If you select Electronic finds transfer, you will then be asked to select which 
destination BIC and IBAN you would like us to send the loan draw down 
funds to.



Source of Repayments
You may choose Standing Order or Direct Debit options for the specific loan 
amount.



Health Decleration
In order to be covered by the credit union’s Loan Protection insurance policy, 
you must answer the health questions outlined under the Declaration sec-
tion.



Credit Check
You will be presented with the details of the credit checks we complete as 
part of our assessment.

You must click to indicate that you have read and understand the contents 
of this page.

You then click on the ‘Submit Form’ button to send us your application, or 
click on the ‘Back’ button to revisit any of your earlier inputs.



Document Upload
Once you have clicked on ‘Submit Form’, you will be taken to the Document 
Upload screen.

Here you have the opportunity to upload your supporting information.
•	 Select ‘Choose file’
•	 Browse to where you have saved your supporting information in your 

laptop of personal computer.
•	 Select your document
•	 Click on ‘Upload Documents’

You also have the following options for sending your documents to us:
•	 by e-mail attachment at loans@fccu.ie
•	 by post to our office – just mark it for the attention of the Lending 
      Section

Please Note:
If we have not been provided with sufficient information to assess your loan 
application, we will attempt to contact you to advise you of this.



DocuSign
If your loan has been approved and you are eligible for digital draw down, 
you will receive a text message from us prompting you to log in to you online 
banking profile:

As soon as you enter your pin, the following message will appear:

Click on the OK button to proceed, and on the next screen you click on the 
blue ‘Sign’ icon to access your loan documents:

A list of the documents you are required to sign will then appear, and you 
can select ‘Yes to continue:



You will then be taken through the signing process for each document:

Once you’re finished the following screen will appear:

Once we have received the completed documents back, your loan will be 
drawn down and your repayment arrangement set up in line with your in-
structions.


